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Click the Tracking Number
Click on the tracking number for the adjusted
shipment.

Look for Adjustments
Look through the list of shipments in the invoice.
Any shipment with an adjustment will show a
small black triangle with an exclamation mark (!)
icon next to the cost.

Review the Adjustment Reason
On the right-hand side, in the pricing section, you’ll
see the reason for the adjustment by hovering over
the question mark icon.

Log in to Your Account
Log in to your FlagShip account using your
username and password.

Access Your Invoices
On the left-hand side menu, click on Invoicing.
Then select View Invoices.

Select the Invoice
Find the invoice in question.
Click on the second column, titled Invoice
Cycle/Details. This column contains the date
the invoice was sent.

How to View the Reason for Invoice Adjustments
Learn how to quickly and easily find the explanation for any adjustments

on your invoice with these simple steps.
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https://www.flagshipcompany.com/log-in/

